
Beer Shed Supervisor
JOB POST Spring 2017

Niagara Oast House Brewers, Niagara-on-the-Lake’s newest craft brewery is looking for enthusiastic 
and passionate individuals to join our Retail & Experience team. We’re looking to hire seasonal part-time 
and full-time folks who want to work hard in a fun, fast-paced and productive environment. The successful 
candidates must be outgoing, reliable, friendly and have a positive attitude all while engaging and interacting 
with guests. Passion to learn about craft beer and prior hospitality experience is a definite asset.

Duties include but are not limited to:

• Greeting & welcoming all of our guests; providing an exceptional experience that is both fun and educational

• Leading guided tours and tastings to both small and large groups

• Conducting structured tastings both at the tasting bar and to private groups

• Achieving daily sales targets, submitting reports, balancing, closing and depositing cash

• Responsible for the training, coaching and motivation of all retail and experience staff members

• Monitoring proper inventory, allotment and promotional regulations in the retail area

• Communicating with the Retail Manager daily business on goings in person and via e-mail

• Responsible for communicating key messages to customers through the outside sign

• Completing and processing sales and orders for delivery

• Daily opening and closing procedures (ie. cleaning,stocking, labeling beer)

• Assisting with retail store displays and merchandising (also moving and stocking beer & kegs)

• Ensuring that the work place is safe at all times for the employees and the guests

• Responsible for overall cleanliness of retail and tour areas at all times

• Securing the building at the end of the evening

All candidates must be Smart Serve certified, available to work weekends, occasional evenings & special events

If you’re interested in joining our crew, please forward your resumes to info@oasthousebrewers.ca 
Walk-in resumes will also be accepted from Thursday-Monday. Target start date: Early to mid Spring. 
We sincerely appreciate your interest in working at Niagara Oast House Brewers; however, only 
successful candidates selected for interviews will be contacted. 

Pr’Oast!
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